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CREDIT BACK PROGRAM



Choose our Excelsior™ Service Experience. 
If you require service on your new investment, 
as outlined in the terms and conditions, you 
will be well cared for with ease and no hassle 
by our service provider.

If you have not required service within the  
term of the service plan, upon expiry, you will 
become eligible for an in-store credit equal  
in value to 50% of your original Excelsior™ 
Service Experience investment for use against 
an in store purchase of no minimum value*.

CREDIT BACK PROGRAM
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†

Name: ________________________________________

Invoice #: ____________________________________

Date of delivery: _______________________________

Store Name: __________________________________

As a special Thank You, should you purchase something 
new for your home that has a value of $500 or greater, 
we will increase your in store credit to 100% of your 
original Excelsior™ Service Experience investment with 
our compliments*.  

† This “Don’t Use it, Don’t Lose it” program is an exclusive and direct offer 
from the retailer where the original purchase was made and has no 
monetary value, cannot be exchanged for cash, or used in conjunction 
with any other offers, and is limited to the original value of the Excelsior™ 
Service Experience investment (taxes excluded). It is only redeemable at 
the original location it was purchased.

This program is not a PHOENIX A.M.D. INTERNATIONAL INC. sponsored 
offer and is only valid at the expiration of the original Excelsior™ Service 
Experience period, upon verification that warranty service was not 
required during the applicable service period and is valid for one year. 
It is only valid as an in-store credit on a future purchase as outlined 
above, and cannot be used in conjunction with any other offers. Some 
exclusions may apply. Ask your salesperson for details.

* Credits cannot be combined. Only 1 (one) credit may be used  
per invoice.
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Have a RISK FREE Experience on us!


